From: Nancy Fitz

To: Joanne Durand
Subject: RE: Rescheduled: FW: GoToMeeting Invitation - EPA Webinar (Jul 21 08:30 AM CDT)
Date: 07/21/2011 10:11 AM

Sounds good. Thanks!

"Joanne Durand" ---07/21/2011 10:06:52 AM---1 totally agree; | don't know why
it didn't work this time because as you said it's worked all other

From: "Joanne Durand" <joanne@aginfodata.com>

To: Nancy Fitz/DC/USEPA/US@EPA

Date: 07/21/2011 10:06 AM

Subject:  RE: Rescheduled: FW: GoToMeeting Invitation - EPA Webinar (Jul
21 08:30 AM CDT)

I totally agree; 1 don®"t know why it didn®"t work this time
because as you said it"s worked all other times. Please for
sure call me at 763-682-1414 if you“re unable to log in/on in
the future and we"ll work it out and figure out how to get you
(and anyone else) logged on!

Thanks again!

www . aginfodata.com

Joanne Durand

Customer Concierge & Office Support Liaison
Joanne@aginfodata.com

1111 Hwy 25 N, Suite 202

Buffalo, MN 55313

763-682-1414 - Corporate

————— Original Message-----_ )

From: Nancy Fitz [mailto:Fitz_Nancy@epamail.epa.gov]

Sent: Thursday, July 21, 2011 8:59 AM

To: Joanne Durand ) i )
Subject: RE: Rescheduled: FW: GoToMeeting Invitation - EPA
Webinar (Jul 21 08:30 AM CDT)

Okay, thanks for letting me know. 1 went to the conference room
and was able to connect using the PIN, but 1 was the only one on
the call. So I came back to my desk and saw these messages.

I think we need to have a better back up plan for
troubleshooting problems in the future. Should I call the
number in your signature in the future if I can"t log on a few
minutes before we®re supposed to start? Or what number should 1
use for Kent?

Nancy
From: "Joanne Durand'" <joanne@aginfodata.com>
To: Nancy Fitz/DC/USEPA/US@EPA
Date: 0772172011 09:51 AM i i )
Subject: RE: Rescheduled: FW: GoToMeeting Invitation -

EPA Webinar
(Jul 21 08:30 AM CDT)


mailto:CN=Nancy Fitz/OU=DC/O=USEPA/C=US
mailto:joanne@aginfodata.com

Nancy,

We apologize but it looks like whatever the issues are have
prevented the call from working. We"re really sorry for the
inconvenience but will "see"™ you on the next call!

Again, sorry for the confusion!

www . aginfodata.com

Joanne Durand _ } o ) )

Customer Concierge & Office Support Liaison joanne@aginfodata.com
1111 Hwy 25 N, Suite 202

Buffalo, MN 55313

763-682-1414 - Corporate

————— Original Message-----_ )

From: Nancy Fitz [mailto:Fitz_Nancy@epamail.epa.gov]

Sent: Thursday, July 21, 2011 8:43 AM

To: Joanne Durand ) i )
Subject: Fw: Rescheduled: FW: GoToMeeting Invitation - EPA
Webinar (Jul

21 08:30 AM CDT)

Nope. Same thing.

What is the four digit audio PIN?

————— Forwarded by Nancy Fitz/DC/USEPA/US on 07/21/2011 09:42 AM

|Rescheduled: FW: GoToMeeting Invitation - EPA Webinar
|

|Thu 07/21/2011 9:30 AM - 11:00 AM

|

|

|

|

|Attendance is required for Nancy Fitz

| Joanne@aginfodata.com



Joanne@aginfodata.com

jJoanne has rescheduled this meeting. You
have not

yet responded.

Required:
Nancy Fitz/DC/USEPA/US
Time zones:

h This entry was created in a different time zone.
The

c time In that time zone is: Thu 07/21/2011 8:30 AM
DT

10:00 AM CDT

Try this

From: Joanne Durand [mailto:joanne@aginfodata.com]

Sent: Monday, July 18, 2011 12:14 PM

To: Fitz_Nancy@epamail_epa.gov; kent (kent@aginfodata.com)
Subject: GoToMeeting Invitation - EPA Webinar

When: Thursday, July 21, 2011 8:30 AM-10:00 AM (UTC-06:00)
Central



Time (US & Canada).

Where:

1. Please join my meeting.

https://wwwl.gotomeeting.com/join/701545016

2. Use your microphone and speakers (VolP) - a headset is

recommended. Or, call in using your telephone.

Dial +1 (636) 277-0135
Access Code: 701-545-016

Audio PIN: Shown after joining the meeting
Meeting ID: 701-545-016

GoToMeeting®

Online Meetings Made Easy™

Did you know that you can join this meeting via iPad?
Download the

all-new GoToMeeting v4.8 from the App Store!





